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1.06LLUIIE nOIIO>KEHHft 

HaCTOSI~litr;1 CTaH,D.apT onpeAeilSieT MeTOAbl nilBHlitpoBBHlitSI lit npoBeAeHIASI BHyrpeHHIAX BYAIATOB 
AilS! O~eHKIA COOTBeTCTBIASI CIACTeMbl ynpaBileHIASI KaYeCTBOM, oxpaHor;1 OKpy>KBIOLl.ler;1 cpeAbl, 
npoQ:>eCCIAOHBilbHOH 6e30naCHOCTbiO 111 3AOp0BbeM (Aanee no TeKCTy - 111CY) Tpe60BBHIIISIM CTBHAapTOB 
ISO 9001:2008, ISO 14001:2004 111 OHSAS 18001:2007, BHyrpeHHII1X AOKYMeHTOB 000 «Telecon 
Engineering» (Aanee no TeKcry - KoMnaH111SI) Ill BHeWHeH HOpMBTII1BHOr;1 AOKYMeHTB~II1111, a TaiOKe AilS! 
o~eHKII1 pe3yilbTBTII1BHOCTII1lit pa60TOCnOC06HOCTlitii1CY. 

2.06IIACTb nPHMEHEHHft 

Tpe6oaaHIASI HaCTOSI~ero craH,D.apra np1!1MeHSIJOTCSI np111 nilaH1!1poeaHII1111, npoeeAeHI!1111 111 
OQ:>OpMileHII!lil pe31YilbTBTOB BHyrpeHHIIIX BYAIATOB 111CY KoMnaHI!1111. 

HacroS~~Hr;1 craH,D.apr np1!1MeHII1M eo acex npo~eccax, CTPYKTYPHbiX 111 perii10HailbHbiX 
nOAPB3AeileHlitSIX KoMnaHII1lit. 

3.nEPEKPEC1'HbiE CCbiiiKH 

8 ABHHOM CTaHAapre IAMeiOTCSI CCbiilKIA Ha CI1eAyl0~1!1e AOKYMeHTbl: 

);> CTn-24262265:01 :2015 «nopS~AOK ynpaaileH111SI AOKYMeHra~ll1er;1»; 
);> CTn-24262265:02:2015 «nopS~AOK ynpaeileHIASI 3anii1CSIMII1»; 
);> CTn-24262265:05:2015 «nopS~AOK npoaeAeHII1SI KoppeKT111py10~111x AeHCTBII!r;1»; 
);> CTn-24262265:06:2015 «nopS~AOK npoaeAeHII1SI npeAynpe)I(AaiOLl.llitX AeHCTBII1H»; 
);> ISO 9001 :2008 «CHCTeMa MeHeA>KMeHTa KaYecraa. Tpe6oaaHIIISI»; 
);> ISO 14001:2004 «CII1CTeMbl MeHeA)I{MeHTa oxpaHbl oKpy>KatO~eH cpeAbl»; 
);> OHSAS 18001 :2007 «CII1CTeMbl MeHeA>KMeHTa oxpaHbl 3AOP08bSI 111 o6ecneYeHI!1SI 6e3onacHOCTII1 

TPYAB». 

4. TEPMHHbl ~ OnPE.QEIIEHHft 

TepM111H~III1 onpeAeileHII1SI, np1!1MeHSieMble 8 HBCTOSI~eM CTaHAapre: 

TepMMHbl Onpe.qe.neHMR 
CII1CTeMaTII!YecKII1H, He3a8111Cli1Mb1H 111 AOKYMeHTII1po8aHHblr;1 npo~ecc nonyYeHII1SI 

AyAMT C8111AeTeiJbCT8 ayA111Ta 111 o6beKTII18Horo 111x o~eHlit8BHII1SI c ~eilbiO ycraH08IleHII1SI 
creneHII1 8b100IlHeHII1SI COrilBCOBBHHbiX KPII1Tepl!1eB BVAIATB 
AYA111Tbl, npo80A111Mble 8 KoMnaHlitll1 AilS! 8HyrpeHHII1X ~eileH, np111 o~eHKe 111CY 

BHyrpeHHMe ayAMTbl Ha cooreercre111e Tpe6o8aHI!1SIM craHAaproe ISO 9001:2008, ISO 14001:2004, 
OHSAS 18001 :2007 BHyrpeHHII1X lit 8HeWHII1X HOPMBTIABHbiX AOKVMeHTOB 

BH&WHIIIM AYAIAT, np080A111Mblr;1 He3BBII1CII1MbiM OpraHOM no cepr1!1cp1!1Ka~l!1111 lA IllA no 
AyAMT IAHIA~litBTII18e 3BKB3"11!1Ka 
AyAMTOp Jl111~0, HB3HaYeHHOe AilS! nP08eAeHIIISI BVA111Ta Ill KOMneTeHTHOe B 3TOH 06IJaCTio1 

nnaH BYAMTa 
On111caH111e B111AOB AeSITeiJbHOCTII1 111 Meponp111SITII1H ayAliiTa, c ycraH08IJeHHbiMII1 
CpOKBMIA 111 OTBeTCT8eHHbiMII1 Ilii1~BMII1 

fpynna no ayAMTY 0..QHH HIIH H9CKOilbKO ay..qliiTOPOB, npOSO..QSUJ..lliiX BV..QHT 

KpMT&pMIII 8YAliiT8 
Co80KYnHOCTb nOilliiTII1K111, npo~eAYP 111Illl1 rpe6oeaHII1H, KOTOpble 111CnOilb3YIOTCSI 
B KaYeCT8e OPI!1eHTII1PB, C KOTOPbiM CPB8HII1BBIOTCSI CBI!1AeTeilbCT8a BYAII1Ta 

06"beKT BHYTPE~HHero npo~eCCbl, CTPYKTYPHble, 111 pernoHailbHble nOAPB3AeileHHSI KoMnaHII1111, 
8YAMT8 OCYL1.19CT8IlSIIOL1.11119 AeSITeilbHOCTb 8 111CY 8 ~eilOM 111Illo1 8 OTAeilbHOr;1 ee "'BCTIA 
06nacTb BHyrpeHHero .QOKYMeHTbl 111Il111 OTAeilbHblr;1 pa3Aeil (nyHKT) AOKYMeHTa, pemaMeHTII1PYI0~1!1e 
i!YAIIIT8 Tpe6oaaHI!1SI K BYAIATHpyeMOH AeSITeilbHOCTlil 

CBMA&TenbcTaa 3ani!ICII1, 1113IlO>KeHio1e cpaKTOB II!Illil ApyraSI 111Hcp0pMa~lo1SI, KOTOpaSI CBSI3BHa C 

8YAMT8 
KPII1Tep1!1SIMII1 ayAliiTa 111 MO>KeT 6b1Tb npo8epeHa. CBif1AeTeiJbCT80 ayAliiTa Moryr 
6b1Tb KaYeCTB9HHbiMII1111Illl1 KOilii1YeCT8eHHbiMio1 

111CY 
~HTerp1!1p0BBHHBSI CIACTeMa ynpaBileHIASI KaYeCTBOM, OXpaHor;1 OKpy>KaiO~er;1 
cpeAbl , npoQ:>eCCI!10HBilbHOr;16e3onaCHOCTbiO 1113AOPOBbeM 

CTPYKTYPHble 
,QenapraMeHTbiiA OTAeilbl KoMnaHHII1 nOAP83A&fl8HMR 
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I KoMn&HMS1 
nPK 

S.OTBETCTBEHHOCTb 

0TB8TCTB~3HHOCTb 38 BbtnOI1H8HHe Tpe60B8HH~ H8CTOSIU,\8rO CT8H,f\8pT8 Hecyr reHep8I1bHbl~ 
,[\HpeKTop, 38MecrHTenH reHep8IlbHoro ,[\HpeKTop8 no H8np8eneHHSIM, npe,qcr8BHTeilb pyKoeo,qcre8 no 

K8'-!ecrey, npe,qcr8BHT8Ilb pyKoeo,qcre8 no oxp8He oKpY>f<aiOIJ..Ie~ cpe,qbJ, npocpeccHOH8IlbHO~ 
6eaon8CHOCTH H 3,qopoBbiO, pyKoeo,qHTenH npol..\eccoe H CTPYKTYPHbJX no,qp83,qeneHH~, BHyrpeHHHe 
8y,qHTOpbl KoMn8HHH, npH 3TOM: 

5.1 feHepallbHbiM .QMpeKTop: 
);> o6ecne'-IHB8eT nn8HHpOB8HHe H npoee,qeHHe 8y,qHToe; 
);> HeCeT OTB8TCTB8HHOCTb 38 npoee,qeHHe 8H8I1H38 pe3yilbT8TOB 8y,qHTOB; 

);> o6ecne4HB88T 8H8I1H3 lllCY ,qilSI yeepeHHOCTH B TOM, '-ITO OH8 npo,qOil>K88T OCT8B8TbCSI 
pe3yi1bT8THBHO~ H npHrO,qHO~; 

);> 06ecne'-IHB88T p83p860TKY ni18HOB ,qe~CTBH~ Ha OCHOBe 8H8I1H38 OT'-IeTOB 06 ay,qHT8X. 

5.2. fnaBHbiM 8YAMTOp: 

);> ni18HHpyeT, opr8HH3Y8T npOBe,qeHHe H OKOH'-18T8IlbHOe ,qOKYMeHTHpOB8HH8 BHyrpeHHHX 
8y,qHTOB, no,qroT8BI1HB88T OT'-18Tbl no pe3yi1bT8T8M 8y,qHTOB; 

);> p83p868TbiB8eT nn8Hbl npoee,qeHHSI 8y,qHT8 H coo61.1.18eT o6 3TOM pyKoeo,qHTene~ 
npOI..\8CCOB H crpyKTypHbiX no,qp83A8IlaHH~; 

);> BHOCHT H3M8H8H111SI B ni18H 8y,qHT8 111 C006L488T pyKOBOA111T8I1SIM npOI..\8CCOB 111 crpyKTypHbiX 
no,qp83A8I18HH~ 0 npoee,qeHHII1 AOnOI1HHT8IlbHbiX H BHennaHOBbiX 8y,qHTOB; 

);> cpopM111pyeT rpynnbJ no npoee,qeHHIO KOHKpeTHbJX 8y,qii1TOB, H83H8'-18eT pyKoeo,qHTens:~ rpynnbl 

no ay,qHry C B03I10>K8HH8M H8 Hero OTBeTCTB8HHOCTH 38 npoee,qeHHe KOHKpeTHOrO 8YA111T8; 

);> HeCeT OTB8TCTB8HHOCTb 38 ,qOCTOBepHOCTb pe3yi1bT8TOB BHyrpeHH111X 8y,qHTOB; 

);> OK83b1B88T M8TOAH'-18CKYIO nOMOL4b H KOOp,qHH81..\11110 BCero npOI..\ecca BHyrpeHHero 8y,qHT8; 

);> KOHTpOilHpyeT BblnOI1H8HII18 KOppeKT111PYIOL4HX I npeAynpe>K,D,810L4HX Ae~CTBII1~ no 
ycrpaHeHHIO BbiSIBI18HHbiX HeCOOTBeTCTBH~; 

);> Xp8HHT no,qi1111HHHKH ,qoKyMeHTOB no BHyrpeHHeMy 8y,qii1Ty; 

);> HeceT OTBeTCTBaHHOCTb 38 np111M8HHMOCTb, 8H8I11113 111 CBOeepeMeHHYIO 8KTY8I1H381..\HIO 
H8CTOSIL4ero CT8HJ\8PT8. 

5.3. AyAMTOpbl: 

);> pa~lp868TbiB810T onpOCHble IlHCTbl, Be,qyr B HHX 38nHCH; 

);> npOBO,qSIT 8y,qHTbl, perncrpHpytOT HeCOOTB8TCTBHSI B I1HCT8X H9COOTB9TCTBH~; 
);> npoeepSIIOT BblnOI1H8HHe KOppeKTHPYfOL4HX I npeAynpe>K,D,8IOL4111X ,qe~CTBH~; 
);> He AOil>KHbl 38BHC8Tb OTTO~ 06I18CTH, KOTOpytO nOABepr810T 8y,qHry; 

);> np~rt npoee,qeHII1H BHyrpeHHero 8y,qii1T8 ,qOil>KHbl C06p8Tb AOCT8T0'-1Hbl~ 06beM 111HcpOpM81..\HH, 
no3BOI1RIOL4H~ c,qen8Tb 38KI1104eHHe o cocroRHH111 CYK. 

5.5. PyKOBOAMTenM npo~eccoe M CTPYKTYPHbiX noApa3,QeneHMM: 
);> COri18COBbiB810T ni18Hbl 8y,qHTOB; 

);> HHcpOpM111pytOT nOA'-1111H8HHbl~ nepCOH8I1 0 npeACTOSIL48M 8y,qHTe; 

);> opraHII13YIOT H COnpOBO>K,D,810T npoeepKH B CBOeM no,qp83,qeneH111111; 

);> npeAOCT8BI1SIIOT 8y,qHTOp8M Bee He06XO,qii1Mble ,q8HHble (,qOKYM8HTbl H 3anHCH); 

);> Hecyr OTB8TCTB8HHOCTb 38 ,qo6pO>K8I18TailbHOe OTHOW9HHe K 8YAHTOp8M H co,qe~CTBHe B 111X 
p86oTe; 

);> o6ecne'-1111B810T p83p860TKY 111 ceoeepeMeHHoe, acpcpeKTHBHoe BblnOnHeH111e, KoppeKI..\111111, 
KOppeKTII1PYIOl4111X 111 npe,qynpe>K,D,810L4111X ,qe~CTB111~; 

);> 06ecne'-1111B810T C06I110A8HII18 8YAHTOp8MII1 np8BII1I1 T8XH111KII1 6e30n8CHOCTII1. 

5.6. npeACT8BMT8Jlb PYKOBOACTBa no K8"18CTBY I npeACT8BMT8Jlb pyKOBOACTBa no 
npocpeCCMOH8JlbHOM 6e30n8CHOCTM M 3A0p0Bbl0: 

);> COri18COBbJB810T ni18Hbl 8y,qii1TOB; 

);> HHHI..\111111pytOT BH8C8HII18 1113M8HaHII1~ B n!18Hbl 8YA111TOB OTHOCHT8IlbHO npoee,qeHII1SI 
,qonOI1HII1T8IlbHbiX 111 BHeni18HOBbiX 8YA111TOB; 
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);> ~aCTBYIOT B pa3pa60TKe 111 KOHTpOlle pe3yllbTaTII1BHOCTII1 KOppeKT111pytO~II1X 111 
npeAynpe}I{J:\atO~II1X Ael:1cre111l:1. 

5.7. Pa60THMKM npe,o,npMSITMSI HeCYT OTBeTCTBeHHOCTb 3a Heii1CnOJ1HeHII1e 11111111 HeHa,D.Jle>Ka~ee 

111CnOllHeHII1e 06st3aHHOCTel:1, npeAyCMOTpeHHbiX HaCTO~~II1M CTaHAapTOM. 

8HYTpeHHII1e ayAHTOpbl HMeiOT cneAyiOI.L(He 06fl3aHHOCTH, OTB6TCTBeHHOCTb H 00flHOMOYII1fl: 

06SI38HHOCTM 8YAMTOpa: 
);> aHallll13111pOBaTb 111 C06111paTb 06beKT111BHble AOKa3aTellbCTBa 0 COCTO~HII1111 ayA111TII1pyeMOrO 

o6beKTa; 
);> AOKYMeHTII1pOBaTb XOA 111 pe3yllbTaTbl ayA~a; 
);> pa3b~CH~Tb Tpe60BaHII1~ AOKyMeHTOB 11\CY; 
);> aHallll13111pOBaTb BHYTpeHHII1e AOKYMeHTbl 111CY Ha COOTBeTCTBII1e Tpe6oeaHII1~M BHeWHII1X 

HOpMaTII1BHbiX AOKyMeHTOB, craHAapToe ISO 9001:2008, ISO 14001:2004 111 OHSAS 
18001 :2007; 

» He BbiXOA~b 3a npeAellbl o6nacr111 ayA111Ta. 

0TB8TCTB8HHOCTb 8YAMTOpa: 

» ceoeepeMeHHOe BblnOnHeHII1e nnaHa ayA111Ta; 
);> C0061.L(eHII1e pe3yllbTaTOB Ha6JltOAeHII1l:1 maBHOMy ayA111TOpy; 
);> nOAAep>t<aHII1e B nop~AKe 111 coxpaHHOCTII1 AOKYMeHTOB (3anii1Cel:1), OTHOCfi~II1XC~ K ayAHTY; 
);> 06beKT111BHOCTb C06paHHbiX AOKa3aTellbCTB. 

npaaa ayAMTOpa: 
» 3HaKOMII1TbC~ c AOKYMeHTa1..1111el:1, Heo6xOA111MOl:1 Allfl npoeeAeHII1fl ayA111Ta; 
» o6~aTbC~ c nepcoHanoM ayA111T111pyeMoro noApa3AeneHII1~ Allfl non~eHII1fl Heo6XOAII1MOl:1 

111HcpOpMa4111111; 
);> 3anpaWII1BaTb AOnOllH~ellbHYIO 111HcpOpMa411110 He06XOA111Mble All~ npoeeAeHII1~ ayA111Ta; 
);> npii10CTaHaBllii1BaTb ayA111T B Cll~ae OKa3aHII1~ Ha Hero AasneHII1~ 11111111 npOTII1BOAel:1CTBII1~ CO 

CTOpOHbl nepCOHana, nOCTaBI!1B 06 3TOM B 1!13BeCTHOCTb rllaBHOrO ayA111TOpa. 

6. nPOUECC nnAH~POBAH~Sl ~ nPOBE.QEH~Sl BHYTPEHHErO AY.Q~TA 

6.1.nnaHMpOBaHM8 ayAMTa 
6.1.1. E>t<erOAHO AO 31 AeKa6p~ ,LJ,111peKTop npoeKTa cocrasn~eT nnaH nposeAeHI!1~ BHYTpeHHI!1X ayA~OB 
lltCY Ha 1 nonyrOAI!1e nocneAytOll.lero roAa. nnaH ayAI!1TOB 111CY Ha 2 nonyrOA111e cocrasn~eTc~ AO 1 1111011~ 
TeKY~ero rOAa. nnaH ayAII1Ta COCTaBnfleTC~ B COOTBeTCTBII1111 C cpopMO~, np!11BeAeHHOl:1 B npMnOlK8HMM 
N21 Hacro~~ero craHAapTa. 
6.1.2. np111 cocraeneHI!1111 nnaHos ~1!1TbrsaeTCfl: 

);> CTaTyC 111 sa>KHOCTb nposep~eMOH Ae~TellbHOCTI!1; 
);> pe3yi1bTaTbl paHee npoBeAeHHbiX ayA111TOB; 
» AaHHble o Aef!TenbHOCTII1 npo4eccos 111CY; 
);> >Kan06bl, OOCTyOHBWHe OT 3aKa3YHKOB; 
» pe3ynbTaTbl aHanll13a YAOBlleTeopeHHOCTII1 3aKa3"11!1Koe; 
);> pe3yi1bTaTbi1!1AeHTII1cpii1Ka4111111 onaCHOCTeH 111 aHalll!13a p1!1CKOB; 
);> pe3yllbTaTbi1!1AeHT111cp1!1Ka4111111111 aHallll13a 3KOI10rll1"1eCKII1X acneKTOB; 
);> pe3yllbTaTbl aHallll13a cpyHKI...\1!10H111pOBaHII1SI 111CY CO CTOpOHbl pyKOBOACTBa 111 T.n. 

nnaHbl ayAHTOB AOll>KHbl B ce6~ BKlltO"!aTb: 
» o6beKTbl npoeepK1!1; 
» cocras rpynnbr BHYTPeHHI!1X ayA111Topos; 
» nyHKTbl craHAapTOB ISO 9001:2008, ISO 14001:2004 111 OHSAS 18001:2007 

pacnpocrpaHstl0~111ecst Ha AestTellbHOCTb npoeep~eMoro noApa3AeneHII1fl 11111111 npo1..1ecca; 
» AaTy ayAI!1Ta. 

6.1.3. Y"'eT craTyca 111 ea>KHOCTI!1 npoeep~eMOH Ae~TenbHOCTII1 (npo4ecca, noApa3AeneH111~) np111 
nnaH1!1poeaHII1111 BHYTPeHHII1X ayA~OB lltCY onpeAen~eT ,D,111peKTop npoeKTa. 
6.1.4. ,D,e~renbHOCTb scex nOAPB3AeneHHIA 111 npot..~eccoa ~CY AOn>KHa ObiTb npoaepeHa He MeHee 2-x pa3 
B rOA. 
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6.1.5. np111 COCT8BJleHIIIIII nnaHa BHyrpeHHIIIX 8YAIIITOB ,QIIIpeKTOp npoeKTa AOJl>KeH ~IIITbiB8Tb 
He38BIIICIIIMOCTb 8YAIIITOpOB OT npoeeps:!eMO~ Aes:!TeJlbHOCTIII. 

6.1.6. nnaH npoeeAeHIIIs:l BHyrpeHHIIIX ayAIIITOB yreep>K,D,aeTcs:~ feHepanbHbiM ,QIIIpeKTopoM KoMnaHIIIIII. 
6.1. 7. nocne yreep>K,D,eHIIIs:l nnaHa ayAIIITa see pyKOBOAIIITem1 npo~eccoe, CTPYKTYPHbiX 111 perllloHallbHbiX 
nOAp83AelleHIII~, a TaK>Ke BCe BHyrpeHHIIIe 8YAIIITOpbl KoMnaHIIIIII AOll>KHbl 6b1Tb 03H8KOMJleHbl C HIIIM. 
0TBeTCTBeHHOCTb 38 03H8KOMlleHIIIe C nnaHOM BHyrpeHHero 8YAIIIT8 B03JlaraeTCs:l Ha ,QIIIpeKTopa npoeKTa. 
6.1.8. ,QIIIpeKTOp npoeKTa MO>KeT npOBOAIIITb He3annaH111pOB8HHble 8YA111Tbl B Cll~ae opraHIII38~1110HHbiX 
1113MeHeHIII~ e CTPYKTYPe KoMnaHIIIIII, B03HIIIKHOBeHIIIs:l IIIH~IIIAeHTOB 111 Hec4aCTHbiX cn~aee, HapyweHIIIs:l 
XOA8 npoeKTIIIpOB8HIIIs:l, CTp0111TeJlbCTB8 Ill TeXHIII4eCKOrO 06Clly>t<IIIB8HIIIs:l 06beKTOB CeTe~ 
TeneKOMMYHIIIK81.4111111, 8f<TY8lllll3a~llllll AOKyMeHTa!,4111111, a TaK>Ke Alls:l npoeepKIII pe3ynbT8TIIIBHOCTIII 
KOppeKTIIIpytOUJ,IIIX llllllll npeAynpe>K,D,atOUJ,IIIX Ae~CTBIII~. 
6.1.10. 38A848MI!1 npoBeAeHIIIs:l BHe04epeAHbiX npoeepOK Jllll60 1113MeHeHIIIs:l IIIX nnaHOBO~ nep1110A1114HOCTIII 
s:lBJls:liOTCs:l onepaTIIIBHOe yCTpaHeHIIIe Bbls:!BlleHHbiX HeCOOTBeTCTBIII~ Ill npOBeAeHIIIe KOppeKTIIIpytOUJ,IIIX 
Ae~CTBIII~ no HIIIM. 

6.2. Tpe6oaaHMJI K ayAMTopaM 
6.2.1. ,Qns:1 npoBeAeHIIIs:l 8YAIIIT8 lllCY AOll>KHbl npiiiBJleKaTbCs:l BHyrpeHHIIIe 8YAIIITOpbl KoMn8HIIIJ..1, 
o6y4eHHbJe MeTOAaM npoBeAeHIIIs:l ayAIIITa, Bll8AetOw,llle 3H8HIIIeM no Tpe6oeaHIIIs:lM CT8HA8PTOB ISO 
9001:2008, ISO 14001:2004 111 OHSAS 18001:2007 IIIMetOw,llle onbiT pa6oTbl e o6naCTIII CTpOIIITellbCTBa 111 
06CJly>t<IIIB8HIIIs:l 06beKTOB ceTe~ TeJleKOMMYHIIIK8~111111 He MeHee 3-X neT. 

6.2.2. ,Qlls:l nOATBep>K,D,eHIIIs:l KOMneTeHTHOCTIII BHyrpeHHIIIX 8YAIIITOpOB OAIIIH pa3 B Tplll fOA8 npOBOAIIITCs:l IIIX 
arreCTal..lllls:l. 

6.2.3. Kp111Tep111111 npoBeAeHIIIs:l aTTeCTa~llllll BHyrpeHHIIIX 8YAIIITOpOB no 111CY Ill COCT8B arreCTa~IIIOHHO~ 
KOMIIICCIIIIII onpeAens:~eT ,Q111peKTop npoeKTa. 
6.2.4. ,Q111peKTop npoeKTa s:~ens:~eTcs:~ rnaBHbiM ayAIIITopoM KoMnaHIIIIII no 111CY. 

6.3. noArOTOBK8 K npOBeAeHMIO BHyYpeHHero 8YAMT8 

6.3.1. BHyrpeHHIIIe ayAIIITOpbl no lllCY nocne COCT8BJleHIIIs:l nnaHa 8YAIIIT8 AOJl>KHbl nOAfOTOBIIITb 
OnpOCHble JlWCTbl Ill cpopMbl npOTOKOJlOB 0 HeCOOTBeTCTBWW, COOTBeTCTBeHHO no cpopMaM, 
npeACT8BJleHHble B npMilOlKeHMJIX NQ2 M NQ3 H8CTOs:lUJ,ero CT8HA8pTa. 

6.3.2. fll8BHbl~ 8YAIIITOp nepeA Ka>K,D,biM 8YAIIITOM AOJl>KeH npOBeCTIII C06eceAOB8HIIIe C 8YAIIITOp8MIII, 
nOs:lCHIIITb nnaH npoBeAeHIIIs:l 8YAIIIT8, C0rll8COB8Tb 06beMbl npoeepK1o1, npOCMOTpeTb OnpOCHble JliiiCTbl. 

6.4.npoBeAeHMe 8YAMT8 

6.4.1. AyAIIIT lllCY AOll>KeH pewaTb ClleAYIOW,IIIe 38A84111: 

;.. yCTaHoeneHIIIe CTeneHIII cooTBeTCTBIIIs:l Ae~CTeytOw,e~ lllCY Tpe6oeaHIIIs:lM CTaHAapToe ISO 
9001:2008, ISO 14001 :2004 111 OHSAS 18001 :2007; 

)' yCTaHOBJleHIIIe CTeneHIII COOTBeTCTBIIIs:l cpaKT1114eCKIII BblnOllHs:leMO~ Aes:!TeJlbHOCTIII npOI..IeCCOB 
Ill nOAp83AelleHIII~ Tpe60B8HIIIs:IM BHyrpeHHIIIX Ill BHeWHIIIX HOpM8TIIIBHbiX AOKyMeHTOB; 

)' np~eepK~ pe3yllbT8TIIIBHOCTJ..1 npoBeAeHHbiX KOppeKTIIIPYIOUJ,IIIX (npeAynpe>K,D,atOUJ,IIIX) 
AeiiiCTBIIIIII no pe3yllbT8T8M npeAbiAYW.IIIX 8YAIIITOB; 

)' Ol..leHKa pe3yllbT8TIIIBHOCTIII cpyHK1..11110HIIIpOB8HIIIs:l 111CY. 

6.4.2. npoBeAeHIIIe 8YAIIIT8 BKJ11048eT ClleAytOW,IIIe CT8AIIIIII: 

)' BBOAHOe COBeUJ,8HIIIe; 

)' paCCMOTpeHIIIe AOKyMeHTOB; 
;.. npoeepKa Ha pa604111X MeCTax; 
;.. 38Kllt04111TenbHOe coeew,aH111e; 
)' AOt<yMeHTIIIpOB8HIIIe pe3yllbT8TOB ayAIIITa. 

6.4.3. AYAIIITOpbl AOll>KHbl o6beKTIIIBHO o~eHIIIB8Tb Aes:JTellbHOCTb ayAIIITIIIpyeMoro noApaJAeneHIIIs:l, np111 
3TOM OHIII MOryr IIICnOllb30B8Tb ClleAytOUJ,IIIe MeTOAbl pa60Tbl: 

)' H86JltOAeHWe (KOHCT8Tal(Hs:l cpaKTa, CAellaHHas:r B XOAe 8YAHT8 H OCHOBaHHas:r Ha 
06beKTHBHOM AOK838TeJlbCTBe); 
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);> onpoc (nonYI.IeH~e nepe~4HOH ~HcpopMa~~~ o6 o6beKTe ay,D,~Ta B B~,D,e OTBeToe Ha 

sonpocbt); 
);> ,D,OKa3aTei1bCTBO (Heonpoeep>KYJMbiH ,D,OBO,D, ~Il~ cpaKT, nO,D,TBep>KAaiO~~H ~CT~HHOCTb 

paccMaTp~saeMoro o6beKTa); 
);> aHan~3 (nocne,D,oeaTeilbHoe ~ ,D,eTailbHoe paccMoTpeH~e KaKoro-n~6o sonpoca); 
);> o~eH~eaH~e (onpe,D,eneH~e creneH~ cooTeeTCTB~SI o6beKTa ay,D,~Ta ycraHoeneHHbtM 

Tpe6oeaH~SIM). 

6.4.4. Bxo,D,HbtM~ ,D,aHHbtM~ ,D,IlSI ay,D,~Ta MOryT 6btTb: 
);> ~HcpopMa~~s:~ o ,D,es:~TeilbHOCT~ no,D,pa3,D,eneH~SI ~n~ npo~ecca; 
);> BHYTPeHH~e ~ eHewH~e HOpMaT~BHble ,D,OJ<YMeHTbl; 
);> 3amt~. no,D,Teep)I(Aato~~e cpaKT BbtnonHeHHbiX pa6oT. 

6.4.5. np~ npoee,D,eH~~ ay,D,~Ta ay,D,~TOp ,D,Oil>KeH npoeep~Tb Hail~Y~e ,D,OJ<YMeHTOB lr1CY, He06XO,D,~MbiX 
AilS! pa60Tbt npo~ecca ~n~ no,D,pa3,D,eneH~s:~. s cooTeeTCTB~Iil c YTBep>KAeHHbiM nepeYHeM, ycnOBIIISI ~x 

xpaHeH~SIIil no,q,qep>KaH~SI 8 pa60YeM COCTOSIH~Iil. 

6.4.6. np111 np08epKe ,D,eHCT8YIO~eH ,D,OJ<YMeHTa~~~ lr1CY ay,D,It1Topy He06XO,D,~MO o~eHit1Tb: npa8~IIbHOCTb 
ocpopMileH~SI ,D,OJ<YMeHT08 lr1CY (nOilHOTY ~ a,D,eKBaTHOCTb), I!I,D,eHrncfJI!IKa~I!IIO, aKTYai11!13a(.41!110 1t1 
ynpa8IleH~e ,D,OJ<YMeHTaMIII, CpOKIII IIIX ,D,eHCTBIIISI, COOTBeTCTB~e co,qep>KaH~SI ,D,OKyMeHTOB Tpe6oeaHI!ISIM 
craH,D,apToe ISO 9001 :2008, ISO 14001 :2004 ~ OHSAS 18001:2007 111 ,D,pyr111x BHeWHIIIX HOpMaTI!IBHbiX 

,D,OJ<YMeHTOB. 

6.4.7. np~ npoeepKe BblnOilHeHIIISI pa60T, 1!13IlO>KeHHbiX 8 ,D,OJ<YMeHTaX lr1CY, ay,D,~Topy He06XO,D,~MO 
npoeepiiiTb Ill yCTaHOBit1Tb COOT8eTCT81!1e cfJaKTI!IYeCKOH AeS!TeilbHOCTIII npoeeps:~eMOrO nO,D,pa3,D,ei1eHI!ISI 
ycraHoeneHHbiM Tpe6o8aHI!ISIM, a TaK>Ke Haili!IYI!Ie 111 8e,qeHI!Ie 3an111cel:1, no,D,T8ep>KAaiO~IIIX BblnonHeHI!Ie 
3T~X Tpe6oeaHI!IH. 
6.4.8. B npo~ecce ay,D,It1Ta npe,D,CTa8~Ten~ nposeps:~eMoro no,D,pa3,D,eneH~SI 1t1I1~ npo~ecca MOryT 3a,D,aeaTb 
I1106ble sonpocbt ay,D,I!ITopaM KacaTenbHO o6nacr111 ay,D,~Ta. 

6.5.PerMCTpa ... MH pe3yllbT8TOB ay,qMT8 

6.5.1. np111 npoee,D,eH~~ ay,D,I!ITa y ay,D,I!ITopo8 ,D,Oil>KHbl 6btTb 3anonHeHHble onpocHbte Ili!ICTbt cornacHo 
cpopMe, np~Be,D,eHHOH B npMI10>K8HMM I'Jg2 ,D,aHHOrO ,D,OJ<YMeHTa. 
6.5.2. Bee HeCOOTBeTCTB~SI, 8biSIBI1eHHble B XO,D,e np08e,D,eH~SI ay,D,~Ta, ,D,Oil>KHbl 6b1Tb ,D,OJ<YMeHTailbHO 
OcfJOpMileHbl B npOTOKOile 0 HeCOOT8eTCT8~111, cpopMa KOTOpOrO nplt1Be,D,eHa B npMI10>K8HMM I\Jg3 ,D,aHHOrO 
,D,OJ<YMeHTa. 

6.5.3. npoTOKOilbl HyMepyiOTCSI: N21, r,D,e 1 - HOMep nonyrO,D,IIISI (Hanp~Mep: N21 16.- npOTOKOil HOMep 
weCTHa,D,~aTb, BbiSIBileHHbiH B npo~ecce npoee,D,eHI!ISI ay,D,I!ITa Ha nepsoe nonyro,D,~e). TaK>Ke Ha Ka)J(AOM 
npOTOKOile npoCTaBilSieTCSI ,D,aTa BbiSIBileH~st HeCOOTBeTCTB~SI. 

6.5.4. no 3a8epweHIIIIII ay,D,IIITa, ay,D,IIITOp ,D,Oil>KeH npe,D,CTaBIIITb npOTOKOila 0 HeCOOTBeTCT8111111 Ill 
3anOI1HeHHble onpOCHble Illt1CTbl rna8HOMY ay,D,IIITOpy. 8 CilyYae, KOr,D,a He BbiSIBileHO HeCOOTBeTCT81t1e, 
OTYeTOM 0 np08e,D,eHHOM ay,D,It1Te CYit1TaeTCSI onpOCHbiH Illt1CT. 

6.5.5. Ha 3aKI110YIIITenbHOM co6paH~~ ay,D,IIITOP ,D,On>KeH coo6~1t1Tb o pe3yi1bTaTax ay,D,I!ITa pyK080,D,It1Tei110 
nposeps:~eMoro npo~ecca, no,qpa3,D,eneH~SI ~ nonYI.I~Tb no,qTeep>KAeH~e ero cornac1t1s:~ c Bbls:~eneHHbiMit1 

HeCOOTBeTCTBIIISIM~. np~ COma~~ C BbiSIBileHHbiM~ HeCOOTBeTCTBit1SIM~, pyKOBO,D,~Teilb npo~ecca IIIIllil 
no,D,pa3,D,eneH~H ,D,Oil>KHbl no,D,n~caTb npoTOKona. 

6.5.6. nocne nO,D,nl!lcaHIIISI npOTOKOila 0 HeCOOT8eTCTBit1~, OH ,D,Oil>KeH 6b1Tb nepe,D,aH pyKOBO,D,~TeiliO 
npo~ecca, nO,D,pa3,D,ei1eHit1SI IIII11t1 OTBeTCT8eHHOMY I11t1~Y 3a npo8epS!eMbiH Yl.laCTOK, KOTOpbiH ,D,Oil>KeH 
o6ecneYit1Tb lt1X xpaHeHit1e ,D,IlSI nocne,D,yto~ero KOHTpons:~. 

6.5.7. rna8HbiH ay,D,IIITOp HeceT OT8eTCT8eHHOCTb 3a peri!ICTpa~lt110 8biSIBI1eHHbiX npOTOKOI108 0 
HeCOOTBeTCTBHIII B >KYPHane perlt1CTpa~l!llil, no cpopMe npe,qcraeneHHOH 8 npMI10>K8HMM I'Jg4 HaCTOSI~ero 
CTaH,QapTa. 
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6.5.8. Bee pyt<OBOAI!1Temt npo'-'eccoe, no,n.pa3AeneH1!1H AOn>KHbl eeCTI!1 >t<ypHan yYeTa HecooTBeTCTBI!1111, 
Bbls:!BneHHbiX aHyrp1!1 npo'-'ecca 111n111 no,n.pa3,D.eneHI!1s:i, no cpopMe, yt<a3aHHOIII e CTn-24262265:05:2015 
«nops:!,D.OK npoee,n.eHI!1s:! KOppeKT1!1py10~1!1X ,n.eii!CTBI!1H». 
6.5.9. fnaBHbiH ay,D.I!1TOp 06S138H He MeHee O,D.HOrO pa3a B rOA npOBO,D.I!1Tb cyMMBpHbiH BH8fll!13 
pe3yflbT8TOB ay,D.I!1T8 eeelfl KOMn8HI!11!1 1!1 ocpopMflSlTb pe3yflbT8Tbl B cpopMe, KOTOpas:t np1!1Be,D.eHa B 
npMJ10)1(8HMM N25 A8HHOrO CTaH,D.apTa. CyMMapHbiH 8H8fll!13 pe3ynbT8TOB ay,D.I!1TOB np1!1naraeTCS1 K Ol'-lery 
)J.111pet<Topa npoeKTa, KOTOpbllll roTOBI!1TCS1 BblcweMy pyKoBOACTBY KoMnaHI/11!1. 

6.6. npoae,Q&HMe KOppeKTMPYIOII.\MX M npe,qynpe>K,Q&IOII.\MX ,QeMCTBMM 

6.6.1. no BCeM 3apernCTp1!1pOB8HHbiM HeCOOTBeTCTBI!1S1M He06XO,D.I!1MO npoeeCTI!1 8H8fll!13 111 BblnOflHI!1Tb 
KOppeKT1!1py10~111e ,D.eHCTBII1S1 B COOTBeTCTBII1111 C Tpe6oeaHII1SIMII1 CTn-24262265:05:2015 «nopSl,D.OK 
npoee,D.eHII1S1 KOppet<T1!1py10~1!1X ,D.eii!CTB1!1H». 

6.6.2. no seeM 3aper1!1CTp1!1pOBBHHbiM nOTeH'-'1!18flbHbiM HeCOOTBeTCTB1!1s:!M He06XO,D.I!1MO npoeeCTI!1 8H8flll13 
111 BblnOflHI!1Tb npe,D.ynpe>K,D.al0~1!1e ,D.eHCTBI!1S1 B COOTBeTCTBI/11!1 C Tpe60B8HI!1s:!MI!1 CTn-24262265:06:2015 
«nops:~,n.oK npoee,n.eHI!1S1 npe,D.ynpe>K,D.ai0~1!1X ,D.eii!CTBI!1H». 
6.6.3. )J.aTa 3aeepweHI!1S1 KOppeKT111PYI0~1!1X 111 npe,n.ynpe>K,D.ai0~1!1X ,D.eiiiCTBI!1H npe,D.naraeTcs:t 
pyKOBOAI!1TeneM npoeeps:~eMoro npo'-'ecca 111n111 no,D.pa3,D.eneHI!1SII!1 cornaCOBbleaeTCSl ay,D.I!1TopoM. 

6.7. npoaepKa BblnOnH&HMR KOppeKTMPYIOII.\MX M npe,qynpe>K,QatOII.\MX ,Q8MCTBMM 

6.7.1. no 111CTe\feH1!11!1 cpot<a, npe,n.ycMoTpeHHoro AflSl 3aeepweHI!1S1 KoppeKTI!1PYI0~1!1X 111 npe,D.ynpe>K,D.al0~1!1x 
,D.eHCTBI!1H, ay,D.I!1TOp ,D.On>KeH npoeeCTI!1 KOHTpOnbHbiH OCMOTp ,D.flSl npoeepK1!1 BblnOnHeHI!1s:l npe,D.np1!1HS1TbiX 
,D.eii!CTBII1H. 

6.7.2. npoTOKOn 0 HeCOOTBeTCTBI/11!1 38KpbleaeTCS1 ay,D.I!1TOpOM, ecn111 KOppet<T1!1pyiO~ee ,D.eHCTBI!1e np1!13H8HO 
pe3yflbTBT1!1BHbiM. 8 3TOM CnyYae fnaBHbllll ay,D.I!1TOp np01!13BO,D.I!1T OTMeTt<y B >t<ypHane peri!1CTP8'-'1111!1 
HeCOOTBeTCTBI!1H (npMllO>K8HM8 N24) 0 BblnOnHeHI/11!1 KOppeKT1!1py10~1!1X ,n.ei/ICTBI!1H. 

6.7.3. Op111r111Han npoToKonoe o HecooTeeTCTBI!11!1, nocne 111x 3aKpb1TI!1S1 eo3epa~aiOTCS1 rnaeHoMy ay,D.I!1Topy. 
6.7.4. noeTOPHYIO OL.(eHKY pe3yflbTBTHBHOCTH KOppeKTHpyiOU(ero HflH npe,n.ynpe>K,D.aiOU(ero ,n.eHCTBHS1, 
no,D.Teep>K,D.aiO~YIO yCTpaHeHI!1e np1!1'-II!1Hbl npo6neMbl 111n111 noTeH'-'1!1anbHOIII npo6neMbl, npoeo,D.s:tT np111 
nocne,D.yiO~eM BHYfpeHHeM ay,D.I!1Te. np111 3TOM ay,D.I!1Top Mo>t<eT onpe,D.enii1Tb 6onee paHHI!1111 cpot< 
nOBTOpHOH npoaepK1!1, 1!1CXOAS1 1!13 CTeneHI!1 B03,D.eHCTBI!1S1 npo6neMbl 1!1fll!1 noTeH'-'1!18flbHOI/I npo6neMbl Ha 
pe3ynb TaTI!1BHOCTb cpyHK'-'1110H1!1poeaHII1S1 VICY. 

7 .3Anlf1Cif1 

HaCTOS1~1f1M CTaH,D.apTOM npe,D.ycMOTpeHo ee,D.eHI!1e cne,D.yi0~1!1X 3an111eelll, npe,n.CTaeneHHbiX e Ta6nlf1'-'e. 

Nt 
HaMMettoaaHM8 Cl»opMa 

XpaH8HM8 

nln MecTO 0raen:nJeHHWi CpoK 

1 OnpoCHbiH ni!1CT 
np1!1nO>KeHI!1e Ka61!1HeT rnaeHoro 

rnaeHblll! ay,D.I!1Top 3 ro,n.a N22 ay,n.I!1Topa 

2 npoTOKOfl 0 HeCOOTBeTCTBI.-11!1 np1!1nO>KeHII1e Ka61!1HeT rnaBHOro 
rnaeHbllll ay,D.II1Top 3 ro,D.a N23 ay,n.lf1Topa 

>KypHan per1!1CTpa'-'1!11!1 np1!1nO>KeHif1e Ka6111HeT rnaeHoro 
3 npOTOKOflOB 0 HeCOOTBeTCTBI.-11!1 rnaeHbllll ay,D.If1Top 3 ro,n.a 

no pe3ynbTaTaM avA111TOB 
N24 ay,n.II1Topa 

4 CyMMapHbllll aHanl!13 nplf1nO>KeHif1e Ka61!1HeT r naBHOro 
fnaBHbiH ay,D.I!1TOp 3 ro,n.a pe3ynbTaToe ayAif1Ta N25 BYAI!1TOPa 

8.XPAHEHif1E 

Op111rnHan HaCTos:~~ero CTaH,D.apTa xpaH1!1TCS1 y rnaeHoro ay,D.I!1Topa noA HOMepoM CTn-
24262265:04:2015. 
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9. nPMflO>KEHM~ 

npunoJKeHue N91 

«YTBep)f(AaiO» 

reHepanbHbiM .QMpeKTop 
000 «Telecon Engineering» 

«_» _____ 201_r. 

nnaH npOB8A8HMH BHyTp8HHMX ayAMTOB lACY Ha _ nonyrOAM8 201_ fOAB B COOTB8TCTBMM C 
Tpe6oeaHMHMM cTaHAapToe ISO 9001:2008, ISO 14001:2004 M OHSAS 18001:2007 

Pa3pa6oran: 
rnaBHbrlll ay,a,HTop: 

HaMMeHOBaHMe noouecca: 

<P.vr.o. 

OnPOCHbiH fl"1CT N2_ 
OT «_» 201_ r. 

noApa3,Q8Il8HiitR, BXOAR~ B COCTSB AaHHOI'O 
np~ecca: 

HalltMeHOBSHIIte npoee~ReMoro f10Apa3,Q8neHMR: 

AOIDKHOCTb: 
CI>.IA.O. nPOBePR9MOrO: 

Nil 

Cocrae~~tn: 
ay,D,l1TOp 

Bon poe 

npMM8HH8Mble nYHKTbl 
CTatt,qapTOB ISO 9001:2008, 

ISO 14001:2004 H 

OHSAS 18001:2007 M11M 
HaMMeHoaaHMe M "YHKT APyroi 
HOpM8TMBHoM AOKYM8~M 

qs.vr.o. 

npunoJKeHue N92 

PeanH3a ...... 3aKni0'18HMe 0 
A8HHOro HanH'IMM 

Tpe6oaaHMH H8COOTB8TCTBMH 



npunoJKeHue N93 

OPOTOKOO 0 HECOOTBETCTaU1 
Aara: I Or4er N2 

noApa3Aei1eHHe: CcbiilKa Ha pa3Aen craHAapra: 

npoeeps:!IOll.\Hiil (A~AHTO~}: npoeeps:!eMbllil: 
(nOAnHCb) (noAnHCb) 
0r'leT ay,QMTOpa: 

rlo,QnMcb ay,qMTopa: I 
Heo6XO,QMMble ,QeMCTBMH (KoppeK~MH/ KOppeKTMpyiOW,Me) 

nOADMCb pyKoBO.QMTeJUI np&Anonara&MaSI .ura 
no.qpa3Aft118HMR 31188pw8HIIA Aeic:TBMi: 
/npoqecca: 

npoaepKa BblnOnHeHMJI npe,QnpMHJITbiX ,QeMCTBMM: 

Cl»aKTM'I8CKBJI ,QaTa 

nOAnMCb npoBePJI~ro 31188pW8Hial 
(ayAJITOPB): np&AnptlltJITWX 

AeiicTBMi: 

npunOJKeHUe N94 

JKypHan peaucmpaquu npomoKonoe o HeCoomeemcmeuu no pe3yn&mamaM ayiJumoe 



~Toro no 

Cocrar:n.m: 
rnaBHbiH ayAMTOp: 

noPJIAOK npoae,Q,8HHJI BttytpeHHMX ayAMTOB 

i$.111.0. no,QnHcb 

CTn-24262265:04:2015 

cmp. 11 u3 12 

npunOJKeHUe N!5 
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10. JU1CT PEn1CTPAUMM M3MEHEHMM 

noAnliiCb 

pa3p800TYIIIK8 

nepe"'eHb paCCblflKM AOKYM8HTOB 

no,anliiCb OTB9TCTB9HHOrO 

111111..\8 38 ynp8BI19Hiile 


